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.) Please do not skip a step.  See Photo 1.
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itch is bad. R
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. If 

h or plug is the issue. W
hen each sw
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e not dam
aged and are in the correct position. See photos 3 and 5. 

ggle test on that banks harness after the bus goes to sleep. You need to test 
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ISSU
E:

Battery drain due to bus not staying asleep. Bus electrical system
 goes to sleep after 60 seconds but reactivates (w

akes up) repeatedly thereby draining the batter

SU
SPEC

T:
The sw

itch hub m
odule (SH

M
) is suspected. Follow

 this troubleshooting procedure step by step to pinpoint the issue. D
oes the SH

M
 really need replaced? T

results in a rejected w
arranty claim

 by the m
anufacturer.

N
O

TES:
The bus takes 60 seconds to go to sleep assum

ing nothing is touched in the bus that w
ould m

anually reactivate it (driver sw
itch, brake pedal, ignition, etc

N
ever probe through an electrical w

ire w
ith a tester. Alw

ays use the back of the term
inal to avoid dam

age. 

STEP 1:
Verify that there are no active fault codes in LED

 panel in the dash. R
EFER

 TO
 C

arolina Thom
as Bus Buzz #20 for finding these. The bus provides answ

ers to your questions. Just ask it.
Active

    Active C
odes
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ust repair these first before proceeding. Then recheck if bus stays asleep after 60 seconds.
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odes Found in dash - Then proceed w

ith these instructions.

STEP 2:
O

pen sw
itch cabinet left of the driver. Lift the sw
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ith connector into SH
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.) See photo 2.
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W
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's light back up assum
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O

. Proceed below
.  See Photo 1.
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Plug one bank loom
 back in.

12.4 volts w
ith fully 

.
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. D
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