(Jarolina

Thomas, LLC

Buzz Here! Calling all
Directors, Techs, Parts
and Warranty personnel.
Great Resources Available!

Subject: TBB Online and Access
Freightliner have a wealth of

Information to make your jobs
easier. Are you using these
online help files?
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Access Freightliner
*VIN Specific Wiring schematics
*VIN Specific Parts Information

*Recall and Service Bulletins

*Every County has a single log on
and Password. (One log on and

password per county). If your county

needs this refreshed Director should
email Tom Schaaf.

TBB Online
*Wiring Schematics for the bus body
*Parts information for the body
*Recall and Service Bulletins
If you need a renewed access for
TBB Online (see next page)
Individual Person should complete
attached form an email Tom Schaaf.
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Carolina

Add/Remove Customer Access to
Thomas Built Buses Electronic Service Publications (TBBonline com)

[0 AddUser PLEASE TYPE OR PRINT LEGIBLY
[d Remove User COMPLETE EACH LINE OF FORM
Sponsoring Dealer Name & CAROLINA THOMAS, LLC - TBBH2
Number

Customer’'s Company Name

First - Last Name of User

Customer Phone Number

E-Mal Address (Requred)

Anthonzed Dealer Contact Name | CAROLINA THOMAS, TOM SCHAAF

CUSTOMER: Please submit the form to the dealership for approval.

E-mail completed form to tom.schaafia carolinathomas.com

Electronic Service Publications Agreement and Disclaimer
By completing and returning this access form, you agree to the following terms and conditions.

Thomas Built Buses, Inc. ("TBEB") s granting access o our Electronic Service Publicafions (EPS) to you, our
authorized customer (“Customer”), solely for your internal use to assist you in the performance of your duties as
an authorized TBB Customer. ESP is intended to provide youw with access to parts information conceming
THOMAS brand products. Customer is authorized to use ESP only for so long as Customer remains an
authorized TBB Customer. Customer is responsible for the full and timely compliance with all terms of this
Agreement by Customer's employees and agents. The parts information defivered to you by means of ESP is
confidential and constitutes the proprietary information of TBB.

TBE does not warrant that ESP operation will be without interruption or will be error-free.

TBE is providing eccess fo ESP to Customer “as-is”, without representations or warranties of any kind, express or
implied. Without limiting the generally foregoing. TBB makes no representations or warranfies of merchantability
or fitness for a particular purpose.

In no event shall TBB be liable for special, incidental or consequential damages arising from the use or operation
{or the loss of use or operation) of ESP or any services provided in connection therewith, including without
limitations damages for lost data, rerun time, work delays, lost opportunities or lost profits, even if TBB is made
aware of the possibility of such damages.

TBB reserves the right to discontinue or change the specifications or design of the vehicle meodels and other
products in our product line at any time without notice.

It is the Customer’s responsibility to notify TBB when a Customer’s employee or agent leaves the
company.

Form # ESP-2 110104
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Access Freightliner
www.accessfreightliner.com

TBB Online
www.thomasbusonline.com
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http://www.accessfreightliner.com/
http://www.thomasbusonline.com/
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